Caaiin 1

OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIIUJIEHHUKOB JJI1 XUIIEHUS JIEHET OCTAaeTCs
UCIIOJIb30BaHUE MPUEMOB U METOJIOB COLMAIbHON WHYKEHEPHUH, KOTAA YEJIOBEK MOJ
MICUXOJIOTUYECKUM BO3JIEUCTBHEM JOOPOBOJIBHO MEPEBOJAUT IE€HBIM WM PACKPBIBAET
O0aHKOBCKHE CBEJICHUSI, MO3BOJSIONIME 3JO0YMBIIUICHHUKAM COBEPIUIUTh XHUIIEHUE.
[IpoGiema MOIIEHHUYECTBA aKTyaJibHA KaK B OTHOIICHUM (U3UYECKHX, TaK U B
OTHOILIEHUU IOPUINYECKUX JIULI.

Ha mpoTtsokennn nocnenHux 4etoipex JeT bank Poccun dukcupyer exeromtnoe
yBEJIMUECHHE O0bemMa oOlepaluid, COBEPIICHHbIX 0€3 J00pOBOJIBHOTO COTJacHs
KJINEHTOB.

B 2023 rony s3nmoywmbliiieHHWMKH moxutuiaun 15,8 wmupa py6. Ilo cpaBHeHHIO
¢ 2022 rogom 00BEM MOXUIICHHBIX JCHET BhIpoc Oosee yem Ha 11,4 %. KomuecTBo
MONIIEHHUYECKHUX Olepanuil yennanioch Ha 33% u npesbicuiio 1,1 MiH.

B 2023 roay: 6anku otpaswiu 34,8 MJIH MONBITOK KUOEPMOIIIEHHUKOB MOXUTUTh
JICHBIY Yy TPaXK/IaH, COXPAHUB 5,8 TPIJIH pyOJIeH.

B 2023 romy KOJIHMYECTBO MOIIEHHHYECKUX OIEpPAlUM C HCIOJIb30BAHUEM
IUTATEKHBIX KapT OBLJIO CaMbiM BBICOKMM CpEIM OCTaJbHBIX THUIIOB OIEpaIuil.
Hcnonb3oBaHue 370yMBINIJIEHHUKAMH YyBCTBUTEBHBIX JAaHHBIX YBEIMYUBAET PUCK
XUIICHUN KaK COOCTBEHHBIX HAKOIUICHHUM Tpa)KJIaH, TaK U MOJIYYSHHBIX MO/ BIUSHUEM
MOIIEHHUKOB KPEIUTHBIX CPECTB.

Caaiin 2
TenepoHHBIH 3BOHOK — KIIOYEBOM HWHCTPYMEHT MOIICHHUKOB, KOTOPHIC
3aHUMAIOTCS XMIICHUEM JCHEXKHBIX CpeAcTB. OHU MOCTOSIHHO MPHUIYMBIBAIOT BCE

OoJiee M3OUIPEHHBIE CXEMbI M CIEHAPHUH I 3BOHKA, YTOOBI 3aMOJyYuTh JOCTYI K

nenbraMm. Cxembl 3JIOYMBINIJIEHHUKOB YacTO BBITJISAAT OYEHb IMPaBAONOJ00HO, Tak

KaK OHU HCIIOJIB3YIOT caMmble 00CYyKJ1aeMble HOBOCTH WJIM COObITHS. UTOOBI BBI3BATh

JIOBEpHUE, OHU MOTYT oOpaiaThes Mo UMeHU U oT4ecTBY. C MEPBBIX MUHYT pa3roBopa

MOUIIEHHUKN HAYWHAIOT JIaBUTh aBTOPUTETOM U JIOJLKHOCTHIO. [IpuBeeM HEKOTOphIE

pacrpocTpaHeHHbIE CITIOCOObI 0OMaHa:

1. SIko0b1 corpyanuk IlencmoHHoro ¢onga, coucay:xk0bl. MoIleHHUKT
COOOIIAOT, YTO TPAXKIAHWUHY  TIOJIOKEHBI  JIOMOJHUTEIbHBIE  BBIILIATHI,
KOMIICHCAIIMK OT TOCyAapCTBa WM Kakoro-HuOynb Qouma. I[lpuuem s
MOJIy4eHHUsI ITOW BBIIJIATHI HUKYJA XOJAWTh HE HAJ0: BCE JICHBI'U TEPEeBEIyT Ha
KapTy, HEOOXOAMMO TOJILKO MPOJUKTOBATh BCE €€ PEKBU3HTHI, B TOM UUCIIE KOJI C
00paTHOM CTOPOHBI.



2. SIko0bI COTPYAHMK NOJUKJIMHUKH, aNTeKH, MeIUIUHCKOr0 LEeHTpa.
MOoIIeHHUKH COOTHOCAT MH(POPMAIIUIO O TIPoOIeMax cO 310POBbEM I'PAKJAHUHA U
COOOIIAIOT €My O TNOSBJIEHUM Je(PUUUTHOIO M JIOPOroro JIEKapcTBa IO
CHEeIUaIbHOM II€He, KOTOpPO€ HaJl0 CpPOYHO BBIKYNHUTh. 3JIOYMBIIUICHHUKU
OOBSICHSIFOT, YTO YEJIOBEK IUIATUT MOJIHYIO CTOMMOCTb, a Pa3HUIy B ILIEHE IIO
CKHUJIKE BEpPHYT €My Ha KapTy, PEKBU3UTHI KOTOPOH HEOOXOAMMO COOOIIUTH
3BOHSIIEMY.

Caaiin 3

3. SIko0bl coTpyaHMK ©OaHka (KaK TPaBWIO, IMPEJACTABUTENS  CIY>KObI
6e3onacHoctH). CrieHapuu MOTYT OBITh pa3HbIC: OT KJIACCHYECKOTO «C BaIlleH
KapThl TBITAIOTCS TEPEBECTH ACHBIM» JI0 MYTalOlIEro «Io KapTe 3aMeueHbI
MOJIO3PUTENBHBIC ONEpallii, U OHA 3a0JIOKMpOBaHa». B 1r000M ciydae HUTOroMm
Oyner mpocbba cooOuuThs MH(MOPMAIUIO MO KapTe Win cuery, koa uz CMC-
COOOIICHHS.

4. SIlkoO6b1  Apyr, PpOACTBEHHHMK.  MOIIEHHUK  MOXET  MPEICTABUTHCA
POJICTBEHHUKOM/JIpYroM, TIOMABIIMM B HENPHIATHYIO CHTyalldiO, W €¢
CIIydailHBIM CBHJETEJIEM, a TakKe [MPEJACTABUTEIEM IMPABOOXPAHUTEIbHBIX
OpraHOB, KOTOPBIM TOTOB MOMOYbL TPAKIAHWHY C pemieHueM mpodieMbl. Cxema
JIOBOJIBHO CTapasi, HO MOIIIEHHUKH MPOJIO0DKAIOT €10 MOJIb30BaThCS, TaK KaK CTpax
3a OJIM3KOTO YeJIOBeKa — 3TO OYEHb CHIIbHAS AYMOIIUA.

Caaiin 4

MolieHHUKH ~ O4YeHb  YacTO  MPEJICTaBIAIOTCS  SKOOBI  COTPYIHUKAMHU
HentpanbHoro 6anka (banka Poccun). I'paxkianam 3BoHAT U oT uMeHu LleHTpobanka
COOOIIAIOT, YTO MO MX KapTe 3aUKCHUPOBaHA MOJA03PUTENbHAS AKTUBHOCTD: MBITAIOTCS
MEepPEeBECTH BCE JCHBIU 3a pyOek. UTOOBI COXpaHUTh CBOU JIEHBIU M TOATBEPAUTH, YTO
ATO HE CaM YEJIOBEK COBEPIIACT JAHHYIO OIEepaluio, eMy HEOOXOJIUMO OTKPBITh B
[lenTpobaHke «3alIUIIEHHBIN/0€30TacHbI/ClIeHaNTbHBINY JTUYHBIA cueT. s 3Toro
YTOYHSIIOT TIACTIOPTHBIE JIAHHBIE, MPOCT MOATBEPAUTH JaHHBIC TIO CUETY/KapTe, a s
OTKPBITHSI CYETa MPOCAT MOJATBEPAUTH HEOOIBIION MEPEeBOJ HA ATOT CUET, KOTOPHIH
[{enTpoOaHK sSTKOOBI COBEPIIAET JJIsl CBOMX KJIIMEHTOB, TO €CTh coo0muTh ko1 u3 CMC.
Cnenyer nmomuuth, yto bank Poccum He pabGotaer ¢ ¢duzmueckumu nunamu. [lpu
MOCTyIUIeHn TenedoHHOTO 3BOHKAa OT banka Poccum HemenneHHO TIpepBUTE
pasroBop.

Takke  WHOTIAa  3JIOYMBIIUICHHUKH  MOPEACTABISIOTCS  COTPYJIHHUKAMHU
PaBOOXPAHUTENIBHBIX  OpraHoB. Takue MOIIEHHUKH JIOIT0 M TOAPOOHO



pacckasbIBaloT 00 00CTOSITENLCTBAX YTOJIOBHOTO JI€Nla, Y4aCTHUKOM KOTOPOTO, MO UX
CJIOBaM, IpakJaHUH sABisgercs. Jlajgee uid yTOuHEHMs] MH(OPMAlUU OHU MPOCIT
COOOUIUTH JINYHYIO U (DMHAHCOBYIO MH(POpPMaLKIO. ITO U SBISETCSA MPU3HAKOM TOTO,
YTO TpakJaHUH Pa3rOBAPMBAET C MOILIEHHUKOM: IPAaBOOXPAHUTEIbHBIE OPraHbl HE
MPOCAT Ha3BaTh Mo Tenedony ¢puHaHCOBYIO HHPopMaImio. [loMHUTE, YTO HacTOsIINE
COTPYJHHUKHU MOJUIMHM HUKOI/Ia HE 3alpalluBaroT JUYHbIE U (DUHAHCOBBIC JAHHBIE I10
Tenedony.

Caaiin 5

CounanbpHasi WHXKEHEpHS — BBEJEHHE B 3a0iIyXKJeHHE MyTeM oOMmaHa WU
3JI0ynOTpeOJICHUsI JOBEPUEM [JI TMOJYy4YEHUST HECAHKIMOHUPOBAHHOIO JIOCTyNa K
uH(opMaIu, 3JIEKTPOHHBIM CpEJICTBaM IiaTexka (0aHKOBCKHUE KapThl, OHJIANH-0aHK)
WU TOOYXKJIECHUS BIIAJICNIbIIEB CaMOCTOSATEIBHO COBEPIIUTH TMEPEBOJ JACHEHKHBIX
CPEJICTB C LETbI0 X XUIICHHUS.

OCHOBHBIE NIPOSIBJICHHS COLIMATIBHON MHKEHEPUU:

1. OOman wnm 370ymnoTpedscHue JoBepHUEeM (HAampUMEpP, MOIICHHHUKU
MPEACTABISAIOTCA COTPYJHUKAMU OAHKOB, MMPABOOXPAHUTEIBHBIX OPTaHOB
WA POJCTBCHHUKAMHU).

2. Tlcuxomoruueckoe AaBJIEHUE.

3. ManunynupoBaHue.

JIeCTBUTENBLHO, MOIICHHUKHA  OKa3bIBAlOT IICUXOJIOTMYECKOE  JaBJICHHUE
(TOpomAT, CO3HATEIBHO MYTalOT WM, HA0OOPOT, MPHUBOIIT B COCTOSTHUE SU(POPUH) H,
WCTIONB3YS.  BBI3BAHHBIC  MOJOXKHUTEJIbHBIE WM  OTPUIIATEIBHBIE  DMOIIUH,
MaHUITYJIUPYIOT IEUCTBUSAMU TpakaaH. CyleCTBYIOT pa3IMYHbIE METO/Ibl COLIMATBLHOMN
umwxkeHepuu. TeneoHHOE MOIIEHHUYECTBO — 3TO OJIMH U3 OCHOBHBIX MHCTPYMEHTOB,

KOTOPBIM AKTUBHO ITIOJIB3YIOTCA 3JIOYMBIIIJICHHUKH.

Caaiig 6

B dem 3aknroyaercs «ycrnex» MOIIEHHUKOB?

dopmyna «ycnexa» Teae(pOHHBIX MOIIEHHUKOB: HEOXHJIAHHOCTb + CHIIbHBIE
AMOIMHU (TIOJIO)KUTENbHBIE W OTpPULIATEIbHBIE) + TMCHUXOJIOTMYECKOE [IaBJIEHUE U
CO3[JaHHE MAaHUKU + aKTyaJlbHas TeMa = Bbl TOTOBBI CAENAaTh BCE, UTO OT BAC MPOCAT
MOIIICHHUKH (MIEPEBECTH JICHBI'H, COBEPIINTh (DUHAHCOBBIC OMNEPAIUH, COOOIIUTH
JMYHYIO WK (GUHAHCOBYIO HH(OPMAIIHIO).

PacnpocTpaHeHHblE ~ MOIIEHHHUYECKHME  CXEMbl, a  TaKXe  CIOCOOBI
npotuBoaelictBud uM bank Poccun myOnmkyer Ha cBoeM O(HIMAIbHOM calTe B
paszneine «lIpoTuBOaECTBME MOILIEHHUYECKUM MIPAKTUKAM.



Caaiig 7

Kak nelcTBYIOT MOIIEHHHKH, YTO YE€JIOBEK, OTOPOCHUB BCE CBOU 3HAHMsI, BCE
PABHO UJET Yy HUX HA MOBOAY?

[Tpexxne Bcero 37I0yMBIIIJIEHHUKAM HUrpaeT Ha pyKy 3(Q(EeKT HEOKHJaHHOCTH.
3actaB Bac Bpacmiox, OHH MOAKIIOYAIOT K IEHCTBHIO IMOLIMH:

MolieHHUKHM ~ BO3JEMCTBYIOT Ha OCHOBHblE 0a30Bble 3MOLMHU. 3ajada
KHOEpIPECTYITHUKOB — BBIBECTH YEJIOBEKA U3 CIIOKOMHOTO COCTOSIHUSI U OTKJIFOUUTH Y
HEro KPUTUYECKOE MBIIIJICHUE.

[TonoxuTenbHbIE: PaAOCTh, KEITAHUE OBICTPEE MOIYYUTh JACHBIH WU BBITOLY
(kak MmpaBWJIO, TaKME SMOIMM YEJIOBEK MCIBITHIBAET IOcie Takux ¢pas, kak: «Bam
MTOJIOKEHBI COLIMANIBHBIE BBIUIATBD, «Bbl BBIMIpanu KPYNHYIHO CYMMY JI€HED» U
ApyTHe MOXO0KUE UCTOPHH).

OTtpuLatenbHble: CTpax, HWCIYT, >KEJIaHWE€ IOMOYb, CIIACTH WM POJHOTO
YeJI0BEKa, WM CBOU COEpex eHHs (3T HIMOLIUHU MPOSABIIAIOTCS Y YEJIOBEKa MOCIIE€ TAaKUX
¢pa3, kak: «Bam cbiH monan B aBapuio», «C Bamieil kapThl MBITAOTCS YKPACTh
JIEHBI1» ).

OHU aKTUBUPYIOT 0A30BBIC IMOIMHU, 0OECTIEYrBasi OBICTPYIO U HEOOTYMaHHYIO
PEaKILHIO )KEPTBBI.

Caaiig 8

OngHOM W3 pacnpOCTPAaHEHHBIX MOIIEHHUYECKHUX CXEM SIBISIETCA CHUTYyalus,
KOrZJa MOIICHHMKH TPEACTABIAIOTCA  coTpyAaHukamu  banka Poccum  wim
IIPABOOXPAHUTENBHBIX OpPraHoB. C LENbI0 COXPAHEHUS JACHEKHBIX CpPEACTB OHHU
HAacCTauBalOT Ha BBIMIOJHEHUHU MPOLEAYpPhl OOHOBJIEHUS €IMHOrO JIMIIEBOIO CUeTa B
banke Poccun. UToObl TpakJaHUH OKOHYATEIbHO TMOBEPWJ B PEAIbHOCTH
JDKECUTYallMM, MOIIEHHUKHA MOTYT MPUCIaTh LEIbId NaKeT SKOObI MOATBEPKAAIOLINX
JOKYMEHTOB: CKaHbl O(QUUUAIBHBIX JOKYMEHTOB C TMOJNUCAMH M TE€YATAMH,
¢dororpaduu yaoCTOBEpEHUNH COTPYJHUKOB M JIPYrHe JOKYMEHTHI Ha O(ULMATbHBIX
OJlaHKax OpraHOB rocyJapCTBEHHOH BiacTu. K coxkajaeHuio, Takue TOKYMEHThI MOTYT
colepkaTh (haMUIMKM pealbHbIX PA0OTHUKOB — 3THU CBEJICHUS 3JI0OYMBILIICHHUKH
MoOryT Opath ¢ caiita banka Poccum (wnm ¢ caiita TOi OpraHuszanuu, COTpyJIHUKAMU
KOTOPOM OHU TpEACTaBiSItOTCS). Broichbuias (QanpmmBoe yaOCTOBEpEHHE WU
JOKYMEHTBI, OHU HAACIOTCA YyOEeIUTh 4YeJIOBEKa B MPaBAONOJAOOHOCTH CBOMX
MOIIIEHHUYECKUX JeUCTBUM, YTOOBI B JaJIbHEHUILEM JUIINUTH €0 ACHET Wi 0(OPMUTH
Ha Hero kpeautT. Ha camowm nene corpyanuku banka Poccun He 3BOHAT JOASM U HE

HalpaBJIAIOT HHUKOMY  KOIIMHU KaKux-J110o JOKYMCHTOB, HC 3allpalrBarOT



IMEPCOHAJIBHBIC H OaHKOBCKHE CBCACHUA, HC IpcajararoT COBCPIIHUTH Kakue-a100
orepanmuu CO CUCTOM.

Caaiig 9

Eme oauH BUA MOIIEHHHYECTBA — O3TO (QUIIUHT. 3T0YMBIIIICHHUKA
MOJIJICTBIBAIOT TMOMYJISIPHBIE CAWThl (K TMPUMEPY, OPraHOB BJIACTH U Pa3JIMYHBIX
BEJOMCTB). AdepucTsl TakKe TOJJICTBIBAIOT CANTHl W3BECTHBIX Mara3uHOB,
MapKeIIeHcoB, TYpUCTHUECKUX KoMmaHuil u ap. Hanpumep, Ha cnaiine npeacraBieH
CalT, 3aMacKUpPOBaHHBIA 101 opUIMaNbHBINA cailT «l ocycimyrn». HecMoTpst Ha TO 4TO
BHEIITHE OH OYEHb MOXO0K Ha HACTOSIIMMA, TP BHUMATEILHOM PACCMOTPEHHH MOKHO
3aMETUTh, YTO HAUMEHOBAaHUE caliTa B aJpPECHOM CTPOKE OTIMYAETCS OT
opuumansHOoro nomena. Hacrosimuii caiit «l'ocyciayru», a Takke OQUIUAIbHbIE
cailTel ()MHAHCOBBIX OpraHW3alMi B TMOMYJSIPHBIX IMOMCKOBBIX cHcTeMax (SHmekc,
Mail.ru) momedeHsbl IBETHBIM KPY>KKOM C TaJIOUKOH.

Caaiing 10

3amMeTbTe, YTO TeMaThKa (PUIIMHTOBBIX CAaWTOB, KaK W CIICHAPUHU TeIe(OHHBIX
3BOHKOB, TAKKE COOTBETCTBYET aKTyaJIbHBIM COOBITHUSAM: KOTJIa OCHOBHOW HOBOCTHOMU
MOBECTKOM OblIa HOBass KOPOHABHUpPYCHAas WHQEKIMS, 3JIOYMBIIUICHHUKA BCSYECKU
HCITOJTH30BAJIM €€ B Ka4eCTBE IMOBOJIOB ISl BEIMAHWBAHUS ACHET Y rpaknad. J[is gero
MOIIICHHUKH  CO3Maf0T  (DUIMMHTOBbIE CaliThl? HWMHUTHPYS HHTEPHET-peCypCh
MOMYJISPHBIX KOMIIAHWH, OHW PACCYUTHIBAIOT, YTO IIOJH30BATEINM HE 3aMETAT
MOJJICNIKY M OCTaBSAT Ha IMOJJACIBHON (hajbIIMBON CTpaHHUIE BaXXHYIO HWH(OpMAIHIO:
JTUYHBIC WK (UHAHCOBBIC JaHHBIC, JIOTHH W IMapOJib, KOHTAKTHBIC CBEICHUS (HOMEp
TeaeoOHa M DJICKTPOHHYIO TI04YTY). 3aIlody4ydB YYBCTBUTEIBHYIO HH(POpPMAIIUIO,
MOIIICHHUKAM OyJIeT jerdye oOMaHyTh YeIOBeKa.

Caaiig 11

C momennnkamu B MHTepHeTre bank Poccuu Gopercs ciemyronmum oOpa3oMm:
PETyJIATOp HaIpaBIseT Ha OJOKUPOBKY OOHAPYKEHHbIE MOLICHHHUYECKHUE PECYPCHI.

B 2023 romy bamk Poccum wuHMmmMupoBan 010kMpOBKY 42,8 ThIC.
MOILICHHUYECKHX CAWTOB U CTPAHMIIL B COLI. CETAX.

bank Poccumn nnuimupoBai orpaHudeHue 10ocTymna kK 4 464 ctpanuiiam (rpymnmnam)
B COIMANBHEIX CeTSX M K 35 mpunoskennsM. Kak u B mpensiaymieM roxy, 0Ombimas
4yacTh 3a0JIOKUPOBAHHBIX CTpaHUl] (TPYII) B COLMAIBHBIX CETSIX HCIO0JIb30Balach
U1 OCYILECTBIICHUS O€3TMLEH3MOHHON NesTeNbHOCTU. [IpuiiokeHus MCHoab30BajIkCh
JUIS OCYIIECTBIICHUS (PUILIMHTA MOJT BUAOM JACUCTBYIONINX KPEIUTHBIX OpraHu3alui.



B 2023 roxy ocHoBHast yacTb pecypcoB (55%), 10 KOTOphIM ObLJIO HMHULIMUPOBAHO
NPUHITHE Mep co cTOpoHbl banka Poccun, oTHOcunach K Kateropuv «OUIIMHDY.
OTO pecypchl, TJaBHOW LEIbI0 KOTOPBIX SIBISETCS XWIICHHE JaHHBIX KJIMEHTOB
(brHAHCOBBIX OpraHU3allUi. — TEKCT B3ST ¢ caiita banka Poccuw.

Caaiig 12

CymiecTBytoT oOliie MpaBujia MOBeJAeHUsI ¢ kubepMoreHHuKamMu. Crienyst um,
BBl CMOKETE ce0s1 00€30I1aCHUTh:

— He coolmaiTe HUKOMY JIMUHbIe (aHHble macrnopta, MHH, naty poxnenus,
aZgpec MecTa JKHTEIbCTBA W JApyrue) W (UHAHCOBBIC (HOMEp, CPOK JCHCTBUS,
TpPEeX3HAUYHbINA KOJI ¢ 00OPOTHOM CTOPOHBI KapThl) AaHHBIE. [lepenaHHbIe MOIIIECHHUKAM
TUYHBIC W (PUHAHCOBBIC IAaHHBIE MOTYT OBITH HCIIOJB30BAaHBI KakK JJIsi CaMOTO
XUIICHUS, TaK U 7151 0QOPMIICHUS KPEAUTOB, MEepeadyn TPETbUM JIMLAM U JIJIS IPYTUX
IIPOTUBOIIPABHBIX JECUCTBHN;

— YCTaHOBUTE aHTUBHUPYCHBIE NMPOrPaMMBbl Ha Bce CBOM rajpkeTsl. Jlannoe 10O
MpEeAYNPEAUT BaC B CIy4ae YCTAHOBKHU IMOJO3PHUTENILHOIO MPOAYKTA HA Balll TaJ{kKeT.
BaxxHo peryisipHO 0OHOBIISITh aHTUBUPYCHYIO 0a3zy.

— HE YuTalWTe COOONIEHUS W TUChbMa OT HEU3BECTHBIX aJpecaroB U HeE
nepe3BaHuBaNTE IO HEM3BECTHBIM HOMepaM. [1o100HbIe MHChbMa MOTYT COJIepKaTh B
cede BpemoHocHoe I[IO wmiaM (QUIIMHTOBYIO CCBUIKY, @ 3BOHKM Ha HEH3BECTHBIE
IPOIYIICHHBIC TeIePOHHBIE HOMEPA MOTYT OBITh UpEeBaThl KAK MUHUMYM CIIUCaAaHUEM
3HAUYUTEIBHOM CyMMBI C Ballero MOOWUJIBHOTO CuUeTa, a KaK MakKCUMyM — ObITb
MOBOJOM JIJI1 MOILIEHHUKOB aKTUBU3UPOBATH MPOTHUB BAC MOIIEHHUYECKYIO CXEMY;

— HE MEePEXOJUTE MO COMHUTEIBHBIM CChUIKAM M HE CKauMWBailTe HEM3BECTHbHIC
daiinsl uan nporpaMmMbl. COMHUTENBHBIC CCHUIKHM MOTYT OBITh OMACHBI JIJIST BAaIIEro
raJpKeTa HallmuueM Bupyca win BpegoHocHoro I1O Ha caiiTe, Ha KOTOpPbIA OHU BEAYT,
a CKauMBaHUE MPOTpaMM C HEO(PUIMATHHBIX UCTOYHUKOB MOKET J1aTh MOIIIEHHHUKAM
JOCTYII K BallleMy TaJIKETY;

— 3aBeJUTE OTJEIbHYI0 OAHKOBCKYIO KapTy JJia nokymnok B Murepuere. [lepen
MOKYNKOM MEepeBOJUTE Ha HEEe POBHO Ty CyMMy, KoTopas HyxHa. [laxe ecnmu
MOIIIEHHUKHU TOJydaT JOCTYI K ATOW KapTe, OHU HE CMOTYT MOXUTUThH OOJbIIE TeX
CpEACTB, KOTOPhIC ObLIIM Ha HEW.

Caaiin 13

B ciydae ecnu BaM MO3BOHWIM U MPEACTABUIMCH SKOOBI COTPYJIHUKOM OaHKa,
MOJIOKUTE TPYOKY M CaMOCTOSITEILHO TTO3BOHUTE B CBOW OaHK M0 HOMepy TenedoHa,
YKa3aHHOMY Ha OOpaTHOW CTOpOHE KapThl WM Ha oQuIManbHOM caiite Oanka. He

HY>XKHO IICPE3BAHHUBATH HA HOMCpPA, C KOTOPBIX BaM 3BOHWUJIU, — Bbl PUCKYCTC ITOIIACTDH



Ha MOIIEHHUKOB. UTOOBI CBSi3aTbcs ¢ OAHKOM, CaMOCTOSITENIbHO HaOepHUTe HOMeEp,
yKa3aHHbIA Ha 0OpaTHOM CTOpOHE Ballel OAHKOBCKOW KapThl WK Ha O(QUIHUATBEHOM
CalTe KPeIUTHOW OPraHU3aLUH.

st Toro 4toObl 00€30MacUTh CBOM JAHHBIE, YCTAHOBUTE JBYX(aKTOPHBIN
cnoco0 ayTeHTUUKauu (Hampumep, JJIOTHH U MMapojib, a TAKKE IMOATBEPKIAOIINI
kox u3 CMC) — 310, Kak nmpaBuiio, 6ecrutatHo. [Toap3yiTech TONBKO MPOBEPEHHBIMU
opuIMaTbHBIMA CaliTaMi (DUHAHCOBBIX OpTaHW3alMii B TIOWCKOBBIX CHCTEMax
(Aunexc, Mail.ru), noMe4eHHBIMH IIBETHBIM KPY>KKOM C TaJIOUKOM.

Caaiin 14

Uto nemarh, €CIM MOIICHHHUKH BCE JKC IMOXUTHIIM C Ballleld KapThl JICHEKHBIC
cpeacTra’?

Kak Toiapko BBI 3TO OOHaApYXKHTE, Cpa3y K€ 3a0JOKHPYHTE KapTy, a TakxKe
coo0mmTe 0 XHWIICHWH (HE IMO3IHEe CYTOK C MOMEHTa MOJydeHHsl WHpopmarumu o
XMINEHUU HEOOXOIMMO HAIKCaTh O HECOINIacuu ¢ omepamnueii). Cueaarh 3T0 MOXKHO
yepe3 MOOWIIbHOE TIPIIIOKEHUE OaHKa, a TaKKe TO3BOHUB B KOHTAKTHBIN-TICHTD WA
00paTUBIIUCH B OTJEICHNE OaHKa.

3aTeM Kak MOJXKHO CKOpE€ HAMWIIWATE 3asBICHUC B TOJUIINAIO, JUIHO
0oOpaTUBIIMCh, B  OMMKAWIIMK  TEPPUTOPUATBHBIA  OpPraH  BHYTPEHHUX  JeI
C 3asBJICHHEM O BO30YKJICHUU YTOJIOBHOTO JIeyIa.

B cimydae ecnm BBl yTpaTWIM 3JIEKTPOHHOE CPEJCTBO IulaTeka M (MJIM) OHO
HUCHOJIL30BAJIOCHL 0€3 Balero corjacus, 0ank o0sa3aH B Teuenue 30 gHEN BO3MECTHUTH
CyMMY XHIIICHUS.

Caaiin 15

Kak npoTuBOCTOSITH T€IE(POHHBIM MOLICHHUKAM?

Hu B koeMm ciydae HE OTBEYaWTE HA 3BOHKM C HE3HAKOMBIX HOMEpoB. Kak
IpaBUJIO, €CJIM BaM 3BOHAT C pabOThl WIM U3 APYrod OpraHu3aluu, OT KOTOPOW BbI
OXXHMJaeTe 3BOHKA, BaM JOMOJHUTENbHO HanumyT CMC-coobiieHue uiam cooOlleHne
B MecceHkepe. Hukorna He nepe3BaHMBalTE 110 HE3HAKOMBIM BaM HOMEpaM.

Ecnu pa3zroBop kacaercs (pMHAHCOBBIX BOIPOCOB, HE MPOJOJIKANTE pa3roBOp U
nojioxkute TpyOky. COTpyIHUKM OaHKOB WJIM TPABOOXPAHUTENBHBIX OPraHOB HE
3anpamuBaoT Bamm inyHble 1 (UHAHCOBBIE JaHHBIE 110 TENEPOHY.

He Toponutech mpuHUMAaTh pellleHue, Belb MOIICHHUKH JOOUBAIOTCS MMEHHO
TOTO, YTOObI Bhl MPUHSIM ObICTpoe M HeoOaymaHHOe perieHre. OHM HUCMONb3YIOT
METO/BI COLUMAIBLHON MHXEHEPHH: TOponsAT Bac, myraror, cO31ar0T 4YyBCTBO NMAHUKH.
He crout mopnaBaThCs TakoMy JAaBJICHMIO: MpoBepbTe MH(popmanuio B MHTepHeTe
WM 00OpaTUTECh 33 TOMOIIBIO K OJIM3KUM POJICTBEHHHKAM.
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[Ipexxae yem NpUHATH KaKOe-TO PEIICHUE, CBA3aHHOE ¢ (PMHAHCAMU, IO3BOHUTE
OJIM3KOMY 4ENIOBEKY, B 0OaHK WM B KOHTAaKT-LEHTP BEIOMCTBA, COTPYIHUKOM
KOTOPOTO MPEACTABIISIICS 3BOHALINN. BaxkHO MOMyunTh MOATBEpKIeHNE HHPOPMAITUU
UMEHHO U3 O(UIMAIBLHOTO MCTOYHMKA, KOHTAKTHBIE HOMEpa IpH ITOM Oepute U3
CBOCH 3aMMCHON KHM)KKHU WU C O(UIIMATBHBIX CAiTOB OpraHu3alui.

He ToponuTech NpuHUMATh peLIEHUE: BCEra JIydlle MPOKOHCYJIBTUPOBATECS Yy
crenuaincTa, KoTopoMy Bbl 1oBepsere, WM IOCOBETOBATbCS C OJIM3KUMHU H
POICTBEHHUKAMH.

Bbynbre 6auTenbHBI M OcTaBalTech B 6€30MacHOCTH!

Caaiig 16

3a 2023 r. bank Poccun HarpaBuil Ha 0J10KHPOBKY MHGopManuio o 575,7 ThIc.
TeJIe()OHHBIX HOMEPOB, UCIIOJIb30BaHHbIX 3JI0YMBIIIJICHHUKAMH.

3IOYMBIIIJIEHHUKN  TO-TIPEKHEMY HMCHOJNB3YIOT CIEHAPUU 3BOHKOB  SIKOOBI
OT «CHELMAIUCTOB CIIy>KObl 0€30MacHOCTH OaHKa», «IIPaBOOXPAHUTEIBHBIX OPraHOBY
u «lentpanpHoro Oanka». JloOaBWiIMCh  CUEHApUHM, CBSI3aHHBIE CO 3BOHKAMU
OT OIIEpaTOPOB COTOBOM CBSA3H.

MollleHHUKN 3BOHAT 4Yepe3 MecceHkephl. IIpy Takux 3BOHKAaX Ha aBaTapke
HOJIb30BATENsI MOXKET OBITh JIOTOTUIl OaHKa WM OpraHu3allid, OT UMEHHU KOTOpPOW OH
NEUCTBYET.

Caaiig 17

DUIIUHT CTAaHOBUTCS BCE 00JIee paCIPOCTPAHEHHBIM siBJIeHUEM. DUITUHT — 3TO
COBOKYIMHOCTh METOJIOB, TO3BOJISIIONIMX OOMaHyTh TOJIb30BATENii M 3aCTaBUTh €r0
PacKpbITh CBOUM MapoJib, HOMEP OAHKOBCKON KapThl U JPYTYI0 KOHPHUIACHIHUATBHYIO
uHpopmarmio. Yaie Bcero MOIICHHUKHA HCIOJNB3YIOT TOAAEIbHbIC/(PUIITMHTOBBIE
CaMTHI.

BrHemmHuii BuA TakuxX CaWTOB HEM3MEHEH, OH COBIAJAeT ¢ OQHUIIMAIbHBIM
CailTOM, MOJ KOTOPBIM MBITAIOTCS MOJJIENIaTh CBOM CaWT MoueHHUKH. Kak Torma
pacno3HaTh (GUITMHTOBBINA CaUT?

Pacno3nath GUIIMTOBBIN CAUT MOXKHO MO HECKOJIbKMM MPU3HAKAM: aJipec caita
MOXET OTJIMYaThCA OT HACTOSLIErO JIMIIb IApPOW CUMBOJIOB; B aIpPECHOU CTPOKE
OTCYTCTBYEeT https W 3HA4YOK 3aKpbITOrO 3aMKa;, JAU3ailH calTa CKOIMHUPOBaH
HEKAUYeCTBEHHO, B TEKCTaX JOMYIIEHBI OMMUOKH, Yy CaliTa Majo CTPAHUIl WU JTaxe
TOJILKO OJIHA — JIJISI BBOJIA IAHHBIX KAPTHI.

OtHOCHTECh C TOMO3pEHHWEM K THUChMaM (COOOIIEHMSIM) C HEM3BECTHBHIMU
CChUIKaMHU U (paijaMu JIsl CKauUBaHUS.



Caaiin 18

CymiecTByeT JOBOJILHO MHOTO YJIOBOK MOIIICHHHKOB B MHTEpHETE: Hampumep,
WHTEPHET-Mara3uHbl U ayKIIMOHBI; BOCCTAHOBJICHHE KPEIUTHON UCTOPHH; COOOIIECHNE
0 KPYITHOM BBIMTPBIIIE WIIM BBIIIATE OT TOCYJApCTBa; 3aMaHYMBOC IMPEIIOKCHHE O
paboTe; JIBrOTHBIC KPEIWUTHI, TYPUCTHYECKHE TYTEBKH CO CKUIKOH; cOOp
«IOKEPTBOBAHUN» IS JCTCH, OOJBHBIX, JKUBOTHBIX U JIp.; TPEIIOKEHUS B
BBICOKO/IOXOJIHBIE WHBECTHIMH. Bce OHHM UCHONB3YIOT aKTyaJdbHYI0 HOBOCTHYIO
MIOBECTKY, a TaK)Ke BO3JCHCTBYIOT Ha 0a30BBIC AMOIMH: IIOJIOKHTCIbHBIC HIIH
OTpHUIIATETILHBIC.

byasre OmumrenbHbl. He BeppTe cienmo mnpemioxkeHusM B HMHTepHeTe —
MpOoBepsIiTe MHPOPMAITAIO HA TOCTOBEPHOCTH !

Caaiin 19.

C ocenn 2023 roma npaBOOXpPaHUTEIBHBIE OPraHbl MOTYT B ONEPATUBHOM
peXrUMe TMoJydaTh HHOOPMAIMIO O MOIICHHHYCCKHX OIepalusX. OTO TOBBICUT
CKOPOCTb M Kaue€CTBO PACCJICIOBAHUS JE] O KHOSPMOIIIEHHUYECTRE.

NuaunnpoBaHbl MEPBI IO COBEPIIICHCTBOBAHUIO MEXAHU3MOB 3alllUThI CPEACTB
rpak/IaH ¥ BO3BpATa MOXUIIECHHBIX JICHET.

B wurone 2024 roga HayHET [EWCTBOBAaTh 3aKOH, HANpaBJICHHBIA Ha
COBEPIICHCTBOBAHUE MEXaHW3Ma MPOTUBOACHCTBUS XHUILECHHUIO JCHEKHBIX CPEICTB
rpaXiaaH.

3aKOHOM MPEAYCMOTPEH NBYXJHEBHBIM «IEPUOJ OXJIAXKICHUS», B TEUCHUE
KOTOporo ©OaHk He OyJeT mMepeBOauTh JCHBI'M Ha TMOJ03PUTENIbHBIA  CYET,
Haxoxasumica B 0a3ze gaHHbix banka Poccun. O coMHuUTeNbHOU omepaiuu OaHK
YBEIOMUT KJIMEHTAa. 3a OTO BpeMs YEJIOBEK, HaXOMSIIUMNCSI TMOJa BIUSHUEM
3JIOYMBIIIJICHHUKOB, CMOYKET OIyMaThCsl M HE MOJITBEPAUTH MEPEBOI.

Kpome Toro, Oank nmomkeH OyAeT BO3MECTHTh KIUEHTY TIEpPEeBEIACHHbBIC
MOIIIEHHUKaM JIEHbI'H, €clii OaHK JOMYCTUJI MEPEeBOJA CPEACTB Ha MOIICHHUYECKUN
CYeT, KOTOPBIM HAXOIUTCA B clenuaibHOW Oa3ze banka Poccum, 6e3 BBIONHEHUS
JIOMOJIHUTEINBHBIX NEUCTBUM MO 3ammTe kKiaueHTa. CaenaTs 3TO OH JIOJDKEH B TEUEHUE

30 xaneHAapHBIX JHEH MOCIE MOJyYEHUs 3asiBJIICHHS OT MOCTPAABILETO.



